R-11017/57(11)/2025-OMB/CRCS

Office of Cooperative Ombudsman
Ministry of Cooperation
Government of India

kkkk

oth Floor, Tower-E, World Trade Centre,
Nauroji Nagar, Delhi-110029
Dated: 015t December 2025

Hearing in the matter of Shri K.T. Mathew Vs. Multistate Agri-Horticultural
Development Cooperative Society Ltd., Kottayam, Kerala before the
Cooperative Ombudsman '

Shri K.T. Mathew Complainant

Multistate Agri-Horticultural Development Respondent
Cooperative Society Ltd., Kottayam, Kerala

ORDER

1. Shri K. T. Mathew, in his complaint dated 08" August 2025, has stated that he
had invested Rs.10.00 Lakh in 02 fixed deposits of Rs.5.00 Lakh each with
Multistate Agri-Horticultural Development Cooperative Society Ltd. vide FDR
No. 1943/2647 dated 25t July 2023 and No.1943/3530 dated 08" March
2024 respectively. The FDRs matured on 25" July 2024 and 08t March 2025
respectively. The society refunded Rs.2.00 Lakh to Shri Mathew. He, through
his various applications, latest via email dated 28" June 2025, requested the
society to refund the due amount of his deposit. The society neither acceded
to his request nor did it give any reply to him.

2. Upon receipt of complaint, a notice was issued by the office of the
Cooperative Ombudsman to the respondent society seeking its response to
the complaint. '

3. The respondent society, vide its reply dated 24" September 2025, has stated
that the complainant has not approached the society directly for settlement of
the deposit amount. They assured this office that they would reach out to the
complainant and resolve the concern within 30 days.

4. The complainant via his email dated 28" October 2025 has informed that he
has not received the outstanding payments due from the society till date.
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5. On perusal of the facts and available record, following aspects emerge: -

a) Respondent society did not refund the maturity p'roceeds of the fixed
deposits to the complainant despite latter's repeated representations and
follow up.

b) Though the respondent society had assured this Authority that they
would resolve the matter within 30 days from the date of their reply to this
office, the complainant has not received balance refund from the society.

c) The complainant has also enclosed copies of his letter and emails
requesting the society to repay his deposit. Hence the contention of the
society that the complainant had not approached them directly is also not
tenable.

6. After due consideration of the répresentations made, documents submitted
and the relevant provisions of law, the matter is hereby disposed off with
following directions:

i. Multistate Agri-Horticultural Development Cooperative Society Ltd.,
Kottayam, Kerala is hereby directed to pay the amount of deposit due
& claimed by the complainant against his deposit along with up-to-date
interest thereon within 30 days from the date of issue of this order.

i. Compliance report to be submitted to this office immediately thereafter.
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Complainant: \ﬁ\g

%
Shri K.T. Mathew, Kunjummattil House, Piravom P O, Near MKM HS¢ Qgg\\,/
Ernakulam, Kerala -686 664

Respondent:

Chairman, Multistate Agri-Horticultural Development Cooperative Society Ltd.,
Poonjar South P.O., Kottayam, Kerala -686 582

Copy to:

IT Cell with a request to upload on CRCS website.



